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Abstract:
With the advancement of technology devices and the shift from face-to-face teaching to remote
online learning in the past two years, the use of online discussion forums in academic settings
has become more frequent. Using a mediated platform, online discussion forums also provide
different learning experiences for students compared to face-to-face discussions. Previous
research indicates that online discussion forums have a great potential in providing opportunities
for students not only to interact with their peers, but also to intellectually engage in their own
learning processes. This study aims to explore the knowledge construction practices displayed
by students in their online discussion forums via the university’s Learning Management System
(LMS).

The study was conducted in an exploratory design in a private university in Indonesia. Ten
students taking the Reading and Writing course during a semester in 2020 were assigned by the
course instructor to participate weekly in discussions about their academic reading texts via the
university’s LMS for a month. From four discussion topics, three topics were selected as the data
for this study and were analyzed qualitatively using Nicholls & Pena-Shaff’s (2004) framework
of knowledge construction processes.

The findings showed that the students displayed various types and frequencies of the elements of
knowledge construction processes in each structure of the discussion (i.e., Opening Discussion,
Building Discussion and Closing Discussion). Overall, the students engaged in knowledge
construction processes, which were mainly characterized by the element others in the Opening
Discussion, clarification in the Building Discussion and others and interpretation in the Closing
Discussion. These findings implied that knowledge construction is a vital role in students’ online
learning process via discussion forums, and hence, some recommendations drawn from this
study include course instructor’s roles in assisting and guiding students through the process of
online learning and in facilitating students to build critical thinking while engaging in online
academic discussions.
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